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have always been a passionate

person when it cormes to selling
senvice and taking care of the cus-
tormer. Thersfora it is always a pleasure
when | hear about and ses first hand
the service excellence displaved by our
Landa Dealkers, At Landa Motthraeest in
Portland, Cregon, Dave Calhoun has
worked tirslesshy to take care of his
senvice customers for an imprassive
twienty-five years.

Dave bagan his service carser at the
Landa rental store located on Sandy
Boulevard in Portland, in February,
1984, Dave was errploved by Landa

as the factory moved to prograssively
larger facilities three times, and changed
ownership twice, over the course of his
25-year career

Dave has probably seen every prassure
washar out there, Although he excels at
repairing natural gas prassure washers,
fonmer Landa Service Manager and re-
tined Landa Dealer owner B.H. Hinkson
once said of Dave, "He can fix armything!”
But Dave adrmits that being a senvice
tech isn't always the easiest job—espe-
cially when yvou show up at a custormer's
shopand their maching is inoperable,
"They always wart to know why you
couldn't get there quicker," he says.
However, Dave thrives under the pras-
sures of this chalkenge. Landa Morthnasst
owner, Von Frearran, is corfident when
he says, "Dave has graat cormmunica-
tion skills and a way of helping negative
custorrers become posttive. He also has

a great takent for add-on salling. Mot only
does he fix their prassure washer, he
salls extra hoses, rotary Nozzkes, wands,
swivals, or whatever alse they nead to
do their job better”

Landa MW custormers frequently requeast
Dave, and are even willing to wait an ex-
tra day or two, just to have himwork on
their pressure washer Von says, "When
| armnolt sesing my custormers, | am
oftentimes asked if Dave is Still with us.
The custormers are aways quick to corm
plirment Dave, showing how corficent
they anzowith his abilities” It is obwious
that Dave is aways willing to go the
axtra mie when needed and custormers
recognize that dedication.

"Not only does he fix their
pressure washer, he sells
extra hoses, rotary nozzl es,
wands, swivel 5, or whatever
el se they need to do their

job better.”
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Dave has also undertaken the task of
training the cther service techs at Landa
Morthwest Former co-worker Ken Ness
describas hirm this way: "Dave is a very
wise and knowledgeable service tech
with a passion to fix prassune washers.
He has taught rrary other techs about
prassure washer repair over the years. |
woulk call him a master technician and a
qood friend."

After hours, Dave has ancther passion
in his life—music! Since high school he
has played the drums in a rock band
and is a partner in a music store. He

is also deeply involved in his cormmiu-
nity. He purchases used bikes, repairs
therm and gives themto the childrzn

in his neighborhood during Chistmas
tirme and throughout the year In ad-
dition to looking out for his neighbors,
Dave displays his passion for giving by
organizing an annual winter coat drive for
the homelass. 11 s easy 1o s that Dave
is & great person and an outstanding
technician; Von and Valonne both agree

"heis a valued memiber of the Landa

Morthiest team!




